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WARRANTY  
The Thinkspace warranty applies to products sold by Thinkspace, including those manufactured by our 
strategic partners around the world. The warranty covers defects in materials for 5 years and 2 years for 
electrical parts from the invoice date of the order. Thinkspace will work with distributors to repair or replace 
defective products or parts during the warranty period. The warranty does not cover damage incurred during 
transportation, installation, or normal wear and tear. Claims must be submitted immediately following the 
discovery of the manufacturing issue.  

Warranty does not cover variations in color, grain, or texture of wood and textiles, normal aging and wear of 
textiles, filling materials and finishes, textile color matching, fastness of colors or wearing qualities of any 
material, differences in textile color due to supplier dye lot differences on large orders, labor and service not 
covered under warranty, damage caused by transportation companies, freight or other shipping charges on 
returned product or parts, and other excluded items listed in the full warranty statement. Labor is not 
covered by this warranty and is the responsibility of the service provider. 
 
 

 
 
 
 
 
 


